PRIMA

PRIMA GOLD + PRIMA ART

CHINH SACH THU DOI SAN PHAM 2025

1. Sén phim 4p dung:

San pham Trang Strc PRIMA

San phim My Nghé PRIMA ART

2. Dia diém 4p dung:

Hé thong cira hang ban 1¢ PRIMA tai Viét Nam

Cira hang tryc tuyén PRIMA tai Viét Nam

3. Huéng din thu dbi:

MO TA SAN PHAM

CHINH SACH THU P06l 2025
(Hiéu lyc tir 1/5/2025)

Trang strc vang TRON 24K

Trang strc vang TRON 24K + vang trang/ vang
héng TRON 18K/14K

e Mua lai: Ap dung gid mua nit trang 99% duoc niém yét bdi Cong ty SIC x Trong luwgng vang

thuc té tai thdi diém khach dem ra Clra hang ban.

¢ Ddi hang: Ap dung gid mua nit trang 99% duoc niém yét béi Cong ty SIC x 1.1 x Trong
lvgng vang thyc té tai thoi diém khach dem ra Clra hang d6i

Trang strc vang 24K + vang trang/ vang hong
18K/14K; cé dinh kim cwong/ da mau/ ngoc trai

Trang strc vang 24K (c6 hodac khong thém vang
vang 18K/14K), cé dinh kim cwong/ da mau/
ngoc trai

o Mua lai: 50% gia trj trén Héa don

o DP3&i hang: 70% gia tri trén Héa don

Trang strc vang TRON 18K

e Mua lai: Ap dung gid mua nit trang 99% duoc niém yét bai Cong ty SIC x 75% x Trong luong
vang thuc té tai thoi diém khach dem ra Clra hang ban

o Bdi hang: Ap dung gid mua ni trang 99% duwoc niém yét bdi Cong ty SIC x 75% x 1.1 x
Trong lwgng vang thuc té tai thoi diém khach dem ra Clra hang déi

Trang strc vang 18K c6 dinh kim cwong

o Mua lai: 70% gia trj trén Héa don

e DGi hang: 80% gid tri trén Héa don

Trang strc vang 18K cé dinh kim cuong va ngoc
trai

o Mua lai: 50% gia trj trén Héa don

o DGi hang: 70% gid tri trén Héa don

DAy chuyén vang 18K/ 14K

o Mua lai: khong ap dung

o Ddi hang: Ap dung gid mua ni trang 99% duoc niém yét béi Cong ty SIC x 75% ddi véi 18K
va 58.3% déi v&i 14K x Trong lvgng vang thuc té tai thoi diém khach dem ra Clra hang d6i

Trang strc vang 9K

e Mua lai: Ap dung gid mua nit trang 99% duoc niém yét bai Cong ty SIC x 37.5% x Trong
luvgng vang thyc té tai thoi diém khach dem ra Clra hang bén

Déi hang: Ap dung gid mua ni trang 99% duwoc niém yét béi Cong ty SIC x 37.5% x 1.1 x Trong
lrgng vang thuc té tai thoi diém khach dem ra Clra hang d6i

San pham My Nghé PRIMA ART:
e Tranh cé tdm phd vang
e  Vat phdm ma vang/ Vit pham cé tdm
pha vang

Khong ap dung thu d8i/ mua lai




PRIMA

PRIMA GOLD + PRIMA ART

4. Diéu khoin chung

a. Chinh sach bao hanh, va thu ddi chi ap dung cho cic san phdm thudc hé thdng ctra hang ban 1é va truc tuyén cua
PRIMA tai Viét Nam, khong ap dung cho san pham mua mién thué tai san bay hodc mua tir nudc ngoai. PRIMA c6
toan quyén thay d6i hodc diéu chinh chinh sach bao hanh, thu dbi cho phu hop véi cac dong hang va phi hop véi timg
thoi diém

b. PRIMA chi thuc hién trich luc hoa don/ thu mua lai hang héa cho khach hang chinh chi. Trudng hgp khéng phai
chinh chii phai c6 iy quyén hodc x4c nhan cta chinh chi hodc ngudi yéu cau trich luc thong tin cam két san pham
bén lai cho PRIMA 14 hop phép va chiu hoan toan trach nhiém khi c¢6 tranh chip. PRIMA khéng co bat ky nghia vu
va trach nhiém lién quan nao khi phat sinh tranh chap.

¢. San pham khong c6 hoa don/ khong trich Iuc duge hoa don/ khach hang khong chimg minh duge san pham béan cho
PRIMA 1a hop phéap/ khong c6 cd s6 xac dinh d6 1a san pham ctia PRIMA/ xac dinh dugc d6 khong phai 1a san phim
ciia PRIMA. PRIMA s& khong ap dung chinh sach thu d6i theo quy dinh hién hanh hodc c6 thé tir chdi thu déi.

d. V&inhimng san phim da mua trude ngay 01/05/2025 van ap dung chinh sach cii

5. Diéu kién va thi gian thu - ddi:

a. Truong hop khach hang cé héa don hoac thé biao hanh:
= Thoi gian xur ly:
e Khu vuc Ho Chi Minh: 3 ngay lam viéc
e Khu vuc Ha Néi: 3 — 6 ngay lam viéc
= Thoi gian trén duoc ap dung néu thoa cac diéu kién sau:
e PRIMA Viét Nam c6 thé xac minh dugc réng san phém d6 duogc ban bdi cac cira hang ban 1¢ va kénh truc
tuyén ciia PRIMA Viét Nam
e San phim d6 phai con nguyén ven, khong bi stra di hay hu hong. Néu san pham bi hu hong thi quyén quyét
dinh viéc thu - d6i thugc vé PRIMA

b. Trwong hop khach hang khong c6 héa don va thé bao hanh:
= Thoi gian xtr ly wéc tinh 1a 7 ngay 1am viéc
= Thoi gian trén duoc ap dung néu thoa cac didu kién sau:
e Tim thay thong tin mua hang trén hé thong PRIMA Viét Nam.
e Gidy to tuy than co anh ciia khach hang tring tén ngudi mua trén hé thng PRIMA Viét Nam
e PRIMA Viét Nam c6 thé xac minh duoc ring cic san pham d6 duoc ban boi cac cira hang ban 1é va kénh
truc tuyén ciia PRIMA Viét Nam
e San phim d6 phai con nguyén ven, khong bi stra di hay hu hong. Néu san pham bi hu hong thi quyén quyét
dinh viéc thu - déi thuoc vé PRIMA

6. Quy trinh thu - ddi hang

Khéch hang dem san pham cin ban — d6i ra hé thong cira hang ciia PRIMA, Nhan vién ciia PRIMA tai cira hang s& lap
Bién nhan thu mua hang héa va giao 1 lién cho khach. Sau d6 san pham s& duoc giri vé Cong ty dé xac minh san pham.
Néu x4c minh san phim ding 1a san pham ctia PRIMA va con nguyén ven, khong bi chinh stra, hu hong thi thoi gian du
kién thanh toan cho Khach hang 1a trong vong 3- 7 ngay lam viéc (trir Thtr 7, Chii Nhat, ngay L&). Viéc thanh toan dugc
tién hanh bang tién mit hodc Chuyén khoan (chuyén khoan theo ngay lam viéc ciia Ngan hang).



